C •(?— 

Breaking  Down  the 

BARRIERS 


Alberta  Transportation 


June  2004 


Introduction 


Alice  Cundiff  has  lived  in  Olds, 
Alberta  for  the  past  30  years. 

For  25  years,  Alice  has  been  a 
freelance  writer  for  the  Olds 
Albertan.  She  is  a member  of  a 
Christian  writer’s  group  and  has 
self-published  five  books. 

A retired  hospital  cook,  Alice 
says  her  passion  for  writing 
comes  from  everyday  life 
experiences. 


Mission  Accomplished 

by  Alice  Cundiff 

When  Julie  Calderwood,  Marjory  Lally  and 
Elizabeth  Pinter  left  Olds  to  board  a plane 
in  Calgary,  March  4,  there  was  snow  and  a 
temperature  of  -17. 


Seven  hours  later 
they  arrived  in 
Belize  City,  Belize, 
to  a temperature  of 
plus  34.  They 
were  joined  en 
route  by  eight 
other  Alberta 
Rotarians  from 
Red  Deer,  Sylvan 
Lake  and 

Lacombe,  not  for  a 
holiday,  but  to 
deliver  wheelchairs.  The  Wheelchair 
Foundation  is  part  of  the  International 
Service  of  Rotary  Clubs.  No  funds  from 
Rotary  Club  coffers  are  used  in  this 
project.  Those  traveling  to  Belize 
assumed  full  responsibility  for  their  own 
expenses.  The  chairs,  made  in  China  and 
shipped  to  Belize,  are  paid  for  by 
individual  donations  raised  from  within  the 
membership. 


When  the  group  of  all  11  arrived  in  Belize  City,  “we  all  wore  Rotary  shirts  and 
were  ushered  in  with  no  problem.”  Belize,  the  former  British  Honduras,  is  south 
of  Cancun,  Mexico.  They  were  first  driven  from  Belize  City  to  Punta  Gorda, 
where  they  stayed  in  the  convent  four  nights. 

“The  last  40  miles  of  the  10  hour  drive  were  really  rough!!”  Also,  night  driving  is 
not  recommended  since  many  vehicles  have  no  lights.  During  their  time  there, 
the  workers  reached  out  to  smaller  villages  as  well  where  chairs  were  needed. 
Returning  to  Belize  City,  they  had  hotel  accommodation  five  nights. 

Sister  Elsa,  their  main  contact  in  the  area,  was  made  an  Honorary  Rotarian,  and 
served  as  their  guide.  She  was  greeted  with  respect  everywhere  they  went. 

The  chairs,  their  reason  for  being  in  Belize,  were  received  with  great  joy  and 
thankfulness.  “The  chairs  were  not  as  complicated  to  assemble  as  we 
anticipated.”  Foot  rests  had  to  be  put  on,  leg  straps  in  place,  and  then  a final 
check  to  make  sure  each  chair,  as  a single  unit,  was  ready  to  go.  Doing  this  for 
the  better  part  of  a day,  then  delivering  chairs  to  individual  homes  was  a full  day’s 
work.  “The  Girl  Guides  were  a great  help  in  assembling  and  delivering.” 

Chairs  were  given  to  accommodate  ages  two  to  87,  with  the  largest  group  being 
the  60’s  and  up. 

Local  volunteers  and  Rotarians  had  established  a list 
ahead  of  time  those  who  should  receive  chairs.  Since 
there  were  extra  chairs,  a senior  home,  hospital,  and  a 
health  clinic  received  chairs,  even  though  they  were  not 
on  the  list.  Most  of  the  clients  had  been  previously 
unable  to  get  outside,  some  were  bedridden. 

To  receive  a chair  that  made  it 
possible  for  them  to  actually  move 
about  independently  was  the  best  day 
of  their  life.  “God  sent  you!  Thank  you!  Thank  you  God!”  This 
was  the  reaction  of  an  80-year-old  lady,  when  given  a chair. 

A 30-year-old  man,  the  size  of  a 12-year-old,  sat  for  years  on 
a concrete  block.  His  eyes  shone  when  he  received  a chair 
and  could  move  about  from  place  to  place.  Seeing  such  joy 
is  one  of  the  great  rewards  for  going.  “That’s  what  it’s  all 
about.”  Workers  had  to  cross  a creek  walking  on  two  logs  to 
get  the  chair  to  him.  Sadly,  one  family  needed  three  chairs,  all 
in  children’s  sizes. 
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Another  80-year-old  was  so  thrilled  to  be 
given  a doll  - the  first  one  she  had  ever  had. 

Dolls  were  made  by  a church  in  Red  Deer. 

Completing  and  delivering  280  chairs  in  10 
days  was  a busy  and  tiring  schedule.  But  the 
day  ended  early.  Everything  was  locked  up 
at  8 o’clock,  with  only  the  dogs  left  out  for 
security.  Tanned  and  tired  at  the  end  of  10 
days  the  Alberta  group  had  fulfilled  the 
mandate  of  Rotary  Clubs  everywhere  - to  help  those  in  need.  A lot  of  formerly 
immobile  people  can  now  get  from  one  place  to  another  on  their  own  power. 

The  volunteers  themselves  say  it  was  time  and  energy  well  spent.  They  were 
given  the  privilege  of  taking  chairs  in  to  recipients’  homes.  “We’ve  been  allowed 
an  intimate  view  of  Belize  life  and  their  homes.”  Other  comments:  A worthwhile 
trip,  highly  recommended;  A trip  of  a lifetime;  We  saw  country  few  tourists 
would  see. 

Congratulations  to  Julie,  Marjory,  and  Elizabeth,  and  your  teammates  for  a job 
well  done.  You  will  not  soon  forget  those  whose  lives  you  touched,  and  they  will 
not  forget  you.  To  date,  at  a cost  of  $125  each,  more  than  4,000  chairs  have 
gone  to  Mexico,  the  Ukraine,  and  now  Belize.  The  next  mission  for  the  Wheel 
Chair  Foundation  is  planned  for  Africa  this  fall. 

Originally  printed  in  the  April  6,  2004  edition  of  The  Olds  Albertan.  Reprinted  with  permission. 


Did  you  know  . . . 


In  conjunction  with  National  Transportation  Week,  which  ran  June  3-12,  the 
Canadian  Transportation  Agency  kicked  off  celebrations  with  a panel  discussion 
on  best  practices  in  accessibility  for  persons  with  disabilities.  The  event, 
entitled  “The  Future  of  the  Transportation  Business  in  an  Accessible  World”, 
provided  an  opportunity  to  report  on  the  latest  ideas  and  trends  about  travel, 
both  positive  and  negative,  for  people  with  disabilities  and  to  learn  about 
cost-effective,  new  and  profitable  innovations. 

For  more  information  on  the  panel  discussion,  please  contact: 

Marc  Comeau,  Senior  Communications  Adviser, 

Canadian  Transportation  Agency, 

Phone:  (819)  953-9961 
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Member  of  the  Advisory  Committee  on  Barrier  Free 

Transportation 


Bob  Barraclough 

Director,  Office  for  Disabilities  Issues 
(ODI)  and  Premier’s  Council  on  the 
Status  of  Persons  with  Disabilities 
(PCSPD)  Community  Development 

Q:  How  did  you  get  interested  in 
transportation  issues? 

A: 


I am  a passionate  believer  in  the  full 

inclusion  of  persons  with  disabilities  and  accessible  transportation  is  a 
keystone  to  full  inclusion.  There  is  no  community  if  you  can’t  leave  your 
home. 


Q:  What  is  your  role  on  the  Barrier  Free  Committee  and  why  did  you 
become  involved? 


A:  My  involvement  in  the  Barrier  Free  Committee  began  when  I started  to  work 

for  the  Premier’s  Council  on  the  Status  of  Persons  with  Disabilities  and 
continues  to  this  day  as  the  Director  of  the  Office  for  Disability  Issues. 
Accessible  transportation,  housing,  personal  and  financial  supports, 
education  and  employment  are  all  inter-related  and  key  to  advancing  the 
status  of  persons  with  disabilities.  Consequently,  I see  my  involvement 
here  as  an  opportunity  to  inform,  be  informed  and  advance  the  agenda  of 
full  inclusion  by  having  input  into  the  discussions  related  to  barrier-free 
transportation. 

Q:  What  are  the  major  concerns  or  issues  you  have  related  to 
accessible  transportation? 

A:  My  single  biggest  concern  and  this  is  related  to  ALL  aspects  of  barrier-free 

design,  is  that  accessibility  continues  to  be  treated  as  a “discretionary” 
component  to  planning.  By  this  I mean  transportation  planning,  along  with  a 
lot  of  other  things,  continues  to  consider  accessibility  as  an  afterthought  or 
something  “we”  will  build  into  the  plan  if,  after  all  other  considerations,  we 


can  afford  it  - and  if  “we”  can’t,  we  won’t.  This,  frankly,  is  nonsense.  If  we 
are  serious  about  making  communities  a place  for  ALL  citizens,  then  we 
have  to  start  making  planning  consideration  related  to  accessibility 
front-of-mind.  Barrier-free  design  must  become  the  way  we  do  business, 
not  a discretionary  after-thought.  The  Barrier  Free  Committee  provides  an 
excellent  opportunity  to  ensure  accessible  transportation  needs  are 
incorporated  at  the  planning  stage. 


Alberta  Inter-community 
Public  Transportation 
Guide 


The  Alberta  Inter-community  Public  Transportation  Guide  has  recently  been 
updated  with  information  regarding  bus,  rail  and  air  routes,  including  accessibility 
information.  The  guide  can  be  found  on  Alberta  Transportation’s  web  site  at 
www.trans.qov.ab.ca.  click  “Barrier  Free”,  it  is  the  second  bullet  under 
“Guides.” 

One  of  the  updates  is  the  accessibility  information  for  carriers  and  local 
community  service  providers  found  under  “Accessibility.”  Of  particular  interest  is 
“Local  Transportation  Listing.”  Information  such  as  phone  numbers,  hours  of 
operation  and  type  of  service  provided  have  been  updated.  Where  more  than 
one  carrier  or  service  is  available  in  a community,  this  information  is  listed  under 
“more  information.”  The  Guide  now  includes  rest  stop  information  and  air  routes 
with  destinations  outside  of  Alberta. 

Alberta  Transportation’s  web  site  also  contains  information  about  other 
barrier-free  initiatives  that  may  be  of  interest  to  you. 

If  you  have  any  comments  or  suggestions  about  the  guide,  please  feel  free  to 
contact: 

Mike  Bradley 

Alberta  Transportation 
Phone:  (780)  415-1381 
E-mail:  mike.bradley@gov.ab.ca 
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Alberta's  New  Office  for  Disbility  Issues 


The  Office  for  Disability  Issues  (ODI),  announced  in  the  Spring  2004  Throne 
Speech,  is  intended  to  facilitate  stronger  coordination  of  programs  and  policies 
impacting  Albertans  with  disabilities.  While  the  ODI  is  not  a mechanism  to 
consolidate  existing  government  programs,  it  will  allow  government  departments 
and  provincial  regions  to  collaborate  more  readily  and  create  a long-term  plan  to 
address  the  needs  of  Albertans  with  disabilities.  Initially,  the  main  focus  of  the 
ODI  will  be  working  with  partnering  ministries  to  develop  a strategic  response  to 
the  recommendations  within  the  Alberta  Disability  Strategy. 

Specifically,  the  ODI  will: 

• provide  a reference  point  for  enquiries  concerning  matters  affecting 
persons  with  disabilities; 

• improve  communication  with  the  community  to  identify  issues  affecting 
person  with  disabilities; 

• facilitate  the  development  and  implementation  of  policies  across 
government  departments  to  remove  barriers  and  create  accessible 
programs  and  services; 

• promote  positive  attitudes  and  raise  awareness  of  disability  issues; 

• assist  with  efforts  to  ensure  that  the  concerns  and  issues  affecting 
Albertans  with  disabilities  are  represented  in  the  federal/provincial/ 
territorial  processes; 

• evaluate  the  status  of  Albertans  with  disabilities;  and 

• promote  accountability  of  government  programs. 

Albertans  who  wish  to  discuss  disability  issues  may  contact  the  new  Office  for 
Disability  Issues  at  (780)  422-1095  or  toll-free  at  1-800-272-8841. 
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Western  Guide  and  Assistance  Dog  Society 

The  Western  Guide  Dog  Foundation  was  incorporated  in  1996 
to  provide  guide  dogs  for  the  blind  in  Alberta  and  the  prairie 
provinces.  In  2003,  the  foundation  changed  to  Western  Guide 
and  Assistance  Dog  Society  (WGADS).  Re-evaluating  the 
needs  of  the  community,  WGADS  expanded  services  to  include 
assistance  dogs  for  persons  with  physical  disabilities  and 
hearing  dogs  for  the  hearing  impaired. 


The  Society’s  mission  is  to  increase  the  mobility  and 
independence  of  people  with  disabilities  and  enhance  their 
quality  of  life  by  providing  highly  skilled  guide  dogs  and/or 
assistance  dogs  with  professional  in-home  training  and  continual 
support. 


WGADS  trains  dogs  to  assist  people  with  a variety  of  physical 
challenges. 

Guide  Dogs 

Provide  safe  mobility  and  independence  to  people  who  are  blind 
or  visually  impaired  by: 

indicating  road  crossings; 
negotiating  around  obstacles; 

• locating  objects  such  as  stairs,  doors,  elevators,  etc. 

Special  Skills  Dogs 

Assist  people  with  physical  disabilities  by: 

• helping  retrieve  objects; 
opening  and  closing  doors; 
seeking  out  help; 

supporting  the  client  in  moving  from  one  point  to  another 
(ie.  wheelchair  to  bed,  etc.). 


Hearing  Dogs 

Alert  people  who  are  deaf  and  hearing  impaired  to  important 
sounds  that  improve  their  safety  and  independence  such  as: 
■ door  bell  or  knocking  on  the  door; 
a baby’s  cry; 

• the  telephone; 

• fire  alarms. 


WGADS  is  one  of  five  organizations  offering  assistance  dog 
training  in  Western  Canada  and  there  are  seven  such 
organizations  serving  Eastern  Canada. 

For  more  information  please  contact: 

Elisa  Irlam,  Director  of  Training 
14550  - 116  Street 
Edmonton,  Alberta 
T5M  3E9 

Phone:  (780)  944-8011 

E-mail:  info@guidedog.ca 

Web  site:  http://www.guidedog.ca/ 


Potential  Sources  of  Funding  for  Barrier-Free 
Transportation  Projects 

Questions  often  arise  as  to  how  and  where  non-profit  organizations  can  receive 
funding  for  accessible  transportation  projects.  The  Alberta  Government 
provides  funding  for  accessible  transportation  to  municipalities  through  a number 
of  sources  including  the  transportation  component  of  the  Unconditional  Municipal 
Grant  Program,  Street  Improvement  Program  and  the  Basic  Capital  Grant 
Program.  In  addition  to  these  programs,  there  are  other  government  funding 
sources  such  as: 

Alberta  Community  Development 

4*  ■ Wild  Rose  Foundation 

The  mission  of  the  Wild  Rose  Foundation  (WRF)  is  to 
increase  the  capacity  of  volunteer  not-for-profit  organizations 
to  develop  and  achieve  self-reliance.  The  WRF  provides 
financial  assistance  for  projects  that  are  social  and  community- 
service  oriented.  Funding  from  this  grant  can  be  applied  to 
staffing  of  positions  in  non-profit  organizations  for  up  to  two 
years.  The  maximum  amount  of  each  grant  is  $50,000. 

For  further  information  about  WRF,  please  call 
(780)  422-9305  or  visit  their  web  site  at: 

http://albertalotteryfund.ca/grants/wild_rose.asp 


Alberta  Gaming 

• Community  Initiatives  Program 

A partnership  approach  to  funding,  the  Community  Initiatives  Program 
(CIP)  supports  not-for-profit  organizations  by  providing  funds  to  enhance 
and  enrich  project-based  initiatives  throughout  Alberta.  CIP  supports 
initiatives  such  as  community  services,  seniors’  services,  libraries,  arts  and 
culture,  sports,  education,  health  and  recreation.  For  example,  CIP 
provides  funding  for  the  purchase  of  vehicles  for  accessible  transportation 
services. 


For  further  information  about  CIP,  please  call  toll-free  at  1-800-642-3855  or 
visit  their  web  site  at: 

http://albertalotteryfund.ca/grants/community_initiatives.asp 


Community  Facility  Enhancement  Program 

Jk  The  Community  Facility  Enhancement  Program  (CFEP)  assists 
Alberta’s  municipalities  and  not-for-profit  organizations  with  the 
j/lk  costs  of  planning,  upgrading  and  developing  a wide  range  of 
U flk.  community-use  facilities  and  places  which  enhance 
community  life  and  citizen  well-being.  CFEP  is  responsive  to  local  and 
regional  needs  and  encourages  overall  facility  cost  savings  and  improved 
facility  utilization  through  innovative  capital  development  and  upgrading 
projects. 


For  further  information  about  CFEP,  please  call  toll-free  1-800-642-3855  or 
visit  their  web  site  at: 

http://albertalotteryfund.ca/grants/cfep.asp 


Did  you  know 


The  deep  red,  British-built  double-decker 
bus,  known  in  London,  England  as  the 
Routemaster  is  being  phased  out  after  50 
years  of  service.  This  is  being  done,  in 
part,  due  to  European  Union  requirements 
that  buses  be  accessible  to  wheelchair 
users  by  2016. 


Disability  in  Canada:  A 2001  Profile 


Published  on  the  occasion  the  United  Nations  International  Day  of  Disabled 
Persons  (December  2003),  this  report  draws  a national  demographic  profile  of 
disability  in  Canada,  using  data  of  the  2001  Participation  and  Activity  Limitation 
Survey  (PALS),  a survey  sponsored  by  the  Government  of  Canada.  PALS 
gathered  information  on  35,000  adults  and  8,000  children  with  disabilities  living  in 
Canada  (with  the  exception  of  the  Territories  and  First  Nation  Reserves). 

Selected  key  findings: 

■ 3,601 ,000  or  one  in  eight  Canadians  have  a disability; 

• Disability  rates  are  highest  among  seniors  aged  75  and  over,  with  fully  53.3 
per  cent  in  this  age  group  reporting  a disability; 

• Mobility,  agility,  and  pain-related  disabilities  are  by  far  the  most  common  types 
of  disabilities,  with  approximately  10  per  cent  of  Canadians  reporting  each  of 
these  at  the  national  level; 

■ Four  per  cent  of  respondents  reported  a hearing  limitation; 

• One  per  cent  of  respondents  have  psychological  disabilities; 

• Two  per  cent  have  learning  disabilities;  and, 

• Two  per  cent  have  memory-related  disabilities. 

In  addition  to  providing  basic  disability  rates  from  PALS,  Disability  in  Canada 
presents  information  about  issues  facing  Canadians  with  disabilities  including 
challenges  in  education,  employment,  income,  access  to  supports  and  assistive 
technologies  required  for  daily  living. 

Disability  in  Canada:  A 2001  Profile  is  available  from  Social  Development 
Canada,  Office  for  Disability  Issues  located  at: 

http://www.sdc.qc.ca/asp/qatewav.asp?hr=en/hip/odi/documents/PALS/ 

PALS000.shtml&hs=pyp  or  by  e-mail  at  disabilitv@canada.qc.ca. 

The  document  is  also  available  in  multiple  formats  (large  print,  audio  cassette, 
Braille  and  computer  diskette)  in  French  and  English  by  calling 
1-800-788-8282. 
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Intercity 

Bus  Code  of  Practice 

Statistics  indicate  that  Canadians  with  disabilities  are  traveling 
in  increasing  numbers.  To  meet  the  needs  of  this  growing 
demographic,  the  transportation  sector  has  taken  several 
initiatives  that  foster  a more  accessible  travel  experience. 

Implemented  in  1998,  the  Intercity  Bus  Code  of  Practice, 
spearheaded  by  Transport  Canada  and  developed  by  a 
committee  of  consumer  and  industry  representatives,  is  one 
such  initiative.  The  code  represents  a voluntary  commitment 
by  intercity  bus  operators  to  provide  services  to  persons  with 
disabilities  in  a safe  and  dignified  manner.  There  is  also  a 
complaint  guide,  developed  alongside  the  code,  that  instructs  persons  with 
disabilities  on  how  to  pursue  complaints  pertaining  to  the  accessibility  of  intercity 
bus  services. 

In  early  2004,  a brochure  entitled  Easing  the  Way:  The  Traveler’s  Guide  to 
Accessible  City-to-City  Bus  Service  in  Canada,  was  released  as  a 
companion  document  to  the  Intercity  Bus  Code  of  Practice.  The  brochure 
informs  persons  with  disabilities  on  what  they  can  expect  when  traveling  by 
intercity  bus,  covering  topics  ranging  from  accessible  washrooms  to  service 
animals  to  mobility  aids. 

You  can  obtain  a copy  of  the  Easing  the  Way  brochure  through  intercity  bus 
operators  across  the  country,  on  the  Transport  Canada  web  site  at: 

www.tc.qc.ca/pol/en/accessibilitv/accessEasinqtheWav.htm. 
or  by  calling  Alberta  Transportation  at  (780)  427-7944  (for  a toll  free  connection 
outside  Edmonton  call  310-0000  then  the  area  code  and  phone  number).  The 
Intercity  Bus  Code  of  Practice  and  the  complaint  guide  are  also  available  on 
Transport  Canada’s  web  site  at: 

www.tc.qc.ca/pol/en/accessibilitv/accesslntercitvBusCode.htm. 
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Did  you  know . 


The  February  2004  edition  of  Breaking  Down  the 
Barriers  Newsletter  featured  an  article  entitled  Capital 
Health  Unveils  State-Of-The-Art  Van  To  Train  and 
Assess  Disabled  Drivers.  This  new  state-of-the-art, 
custom-modified  van  is  designed  to  get  people  with 
disabilities  or  health  conditions  affecting  their  ability  to 
drive,  back  on  the  road.  On  April  29,  2004,  Capital 
Health  and  the  Glenrose  Rehabilitation  Hospital  brought  their  Driver  Evaluation 
and  Training  Service  Van  to  Alberta  Transportation’s  offices  for  a demonstration. 

The  Driver  Evaluation  and  Training  Service  at  the  Glenrose  Rehabilitation 
Hospital  provides  assessment,  counseling  and  training  for  individuals  with  a 
disability  or  health  condition  that  may  affect  driving.  The  service  assists  clients 
to  learn  new  driving  techniques  or  choose  adaptations  for  their  vehicle  to  enable 
safe  driving.  The  service  also  provides  on-road  training  for  individuals  to  practice 
driving  and  classroom  theory  can  be  arranged  through  a number  of  selected 
driving  schools. 

The  Alberta  Government  recognizes  this  service  as  a licensed  driver  training 
school.  A Licensed  Driver  Instructor  and  Certified  Driver  Rehabilitation 
Specialist  and/or  Occupational  Therapist  deliver  the  service.  Referrals  must  be 
made  by  a medical  doctor. 


For  further  information  about  the  Driver  Evaluation  and  Training  Service  contact 
Capital  Health  at  (780)  471-2262  ext.  2336. 


: ~7 

• ■ m 

CITY  OF  EDMONTON 

DATS  UPDATE 

Changing  Way  of  Business 

Major  strides  were  recently  made  in  moving  ahead  with  full  implementation  of  a 
new  business  model  at  DATS.  Foremost,  a new  collective  agreement  with  the 
DATS  drivers  was  ratified  by  the  City  of  Edmonton  and  the  Amalgamated  Transit 
Union  Local  569  (DATS)  on  April  7,  2004. 

In  general,  the  current  conditions  of  employment  for  the  DATS  drivers  continue 
up  to  the  implementation  of  the  new  (hourly  rated)  business  model  (no  later  than 
July  31 , 2005).  Once  that  is  in  place,  regular  DATS  driver  employees  will  work 
40  hours  per  week  and  be  paid  hourly  wages.  The  settlement  also  provides  for 
part-time  drivers  and  several  new  premiums  and  allowances. 

City  Council  also  approved  the  purchase  of  81 
new  lift-equipped  vans  and  to  establish  a new 
DATS  facility  or  garage  (renovated  former 
Telus  site  at  86  Street  and  south  of  58 
Avenue). 

In  the  interim,  we  are  phasing  in  the  relief  pool 
of  nine  new  lift-equipped  vans  (owned  by  the  City  of  Edmonton).  These  vehicles 
are  in  our  new  ETS  colours  and  are  being  operated  by  relief  drivers.  The 
addition  of  this  relief  pool  provides  us  with  improved  back-up  coverage  and  will 
improve  our  service  reliability  to  customers.  DATS  drivers  will  also  be  issued 
uniforms  over  the  next  few  months. 

For  more  information  please  contact: 

DATS,  do  ETS 
Phone:  (780)  496-4570 
E-mail:  dats@edmonton.ca 

Web  site:  http://www.edmonton.ca/portal/server.pt 

click  on  Getting  Around 
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Making  the  Industry  Accessible 

Why  it  Makes  Good  Business  Sense 

People  with  disabilities  make  up  a huge  and  expanding  market  of  the  motor 
coach  industry.  The  number  of  potential  passengers  with  disabilities  is  large  and 
growing  fast.  In  Canada  alone,  it  is  projected  that  by  2021 , there  will  be  close  to 
6.7  million  seniors,  or  about  one  fifth  of  the  total  population.  With  age  comes 
increased  incidence  of  disability,  while  the  desire  to  travel  remains  strong. 

Accessibility  in  the  travel  and  tourism  business  makes  good  business  sense. 
Improved  accessibility  increases  customer  service  and  satisfaction.  People 
with  disabilities  travel  within  their  own  province  and  spend,  on  average,  $650  per 
trip  and  are  responsible  for  an  estimated  $25  billion  in  annual  consumer  buying 
power  in  Canada. 

Examples  of  companies  providing  accessible  motor  coaches  include, 

Cullingford  Coaches,  which  offers  day  trips  to  people  who  are  oxygen- 
dependent.  A coach  picks  up  passengers  at  local  Toronto  hospitals,  and  staff 
from  British  Oxygen  accompanies  passengers  on  the  trip  to  serve  their  needs. 
Another  example  is  Pacific  Western  Transportation,  which  provides  fully 
integrated  accessible  services  to  Pearson  International  Airport.  Coach  Canada 
and  Greyhound  Canada  both  operate  wheelchair  accessible  coaches. 

The  Ministry  of  Citizenship  and  Immigration  and  the  Ontario  Motor  Coach 
Association  are  looking  at  ways  to  educate  those  who  work  in  the  industry  to 
meet  the  needs  of  people  with  disabilities.  For  updates  on  what  is  being  done  in 
Ontario  in  this  area,  visit: 

www.qov.on.ca/citizenship/accessibilitv. 

Summary  of  an  article  by  the  Accessibility  Directorate  of  Ontario  originally  printed  in  the  Spring 
2004  edition  of  The  Road  Explorer. 
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Training  is  a Serious  Business 

by  Chris  Stark;  Manager,  Monitoring  and  Liaison;  Canadian  T ransportation  Agency 

The  Canadian  Transportation  Agency  administers  the  Personnel  Training  for  the 
Assistance  of  Persons  with  Disabilities  Regulations  (PTR).  The  Agency  views 
these  PTR  as  minimum  standards.  Carriers  and  terminal  operators  are 
encouraged  to  exceed  these  standards. 

Operators  of  rail,  marine  and  air  services,  with  the  exception  of  small  air  carriers, 
as  well  as  rail,  marine  and  air  terminal  operators,  with  the  exception  of  small  air 
terminal  operators,  are  required  to  ensure  that  their  employees  and  contractors 
who  provide  different  types  of  transportation-related  services  to  persons  with 
disabilities  are  properly  trained  to  do  so. 

Employees  and  contractors  of  carriers  and  terminal  operators  who  interact  with 
the  public  or  make  decisions  respecting  the  carriage  of  persons  with  disabilities 
have  to  know  the  carrier’s  or  terminal  operator’s  policies  and  procedures  with 
respect  to  persons  with  disabilities.  In  addition,  employees  and  contractors  have 
to  receive  general  sensitivity  training  to  be  able  to  identify  and  respond  to  the 
needs  of  persons  with  disabilities  while  they  travel. 

Carriers’  employees  and  contractors  who  provide  physical  assistance  to  persons 
with  disabilities  require  training  to  be  able  to  properly  transfer  a person  to  a 
wheelchair,  to  guide  and  orient  a person  who  is  blind  or  visually  impaired  and  to 
assist  a person  who  has  balance,  agility  or  coordination  difficulties. 

Carriers  also  have  to  ensure  that  appropriate  training  is  provided  to  employees 
and  contractors  required  to  handle  different  types  of  mobility  aids.  The  PTR 
require  them  to  be  familiar  with  the  procedures  for  securing,  carrying  and  stowing 
mobility  aids,  including  methods  of  assembling,  disassembling,  packing,  and 
unpacking  these  aids.  They  also  need  training  for  special  equipment  or  aids 
such  as  telephone  devices,  audio  or  video  equipment,  level  change  devices  and 
on-board  oxygen. 

The  PTR  require  that  persons  providing  transportation-related  services  have  a 
level  of  training  adequate  to  the  requirements  of  their  functions.  The  PTR  covers 
service  personnel  who  may  interact  with  persons  with  disabilities.  The  PTR  gives 
the  service  provider  some  flexibility  in  the  scope  and  nature  of  the  training 
provided  to  ensure  that  the  training  is  consistent  with  its  type  of  operation. 

The  operator  is  in  the  best  position  to  determine  the  most  effective  way  of 

providing  the  requisite  training.  
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The  PTR  description  of  transportation-related  services  “includes  passenger 
security  screening,  baggage  handling,  vehicle  rental,  public  parking  and,  in  the 
case  of  air  terminals,  all  ground  transportation  from  the  terminal.”  Ramp 
maintenance  personnel,  firefighters,  etc.  are  not  necessarily  required  to  be 
trained.  However,  people  such  as  the  duty  managers,  information  desk 
personnel  and  persons  in  similar  positions  are  required  to  be  trained.  The 
terminal  operator  is  also  responsible  for  ensuring  that  their  contractors  have  the 
requisite  training. 

All  personnel  requiring  training  have  to  complete  the  initial  training  within  60  days 
after  beginning  work.  They  also  have  to  receive  periodic  refresher  training 
sessions. 

These  training  programs  must  be  made  available  to  the  Agency  and  to  the 
general  public.  The  PTR  provide  that:  “Every  carrier  and  terminal  operator  shall 
keep  available  for  inspection  by  the  Agency  and  the  general  public  a copy  of  its 
current  training  program  prepared  in  the  form  set  out  in  the  schedule  and 
containing  the  information  required  therein.” 

The  Agency  regularly  inspects  carriers  and  terminal  operators’  records  to  ensure 
that  they  are  in  compliance  with  the  administrative  provisions  of  these  PTR.  The 
Agency  has  been  doing  this  monitoring  work  since  1994  through  our  field 
investigation  officers  stationed  in  each  region  of  the  country.  Every  effort  is  made 
to  visit  transportation  service  providers  and  all  terminals  covered  by  the  PTR 
every  three  to  four  years  with  hub  terminals  and  large  carriers  being  visited  more 
often. 

Enforcement 

The  Agency’s  Enforcement  Program  encourages  voluntary  compliance  with  the 
Canada  Transportation  Act,  the  Air  Transportation  Regulations  and  the  PTR.  The 
program  consists  of  two  main  elements:  a periodic  inspection  program  and  a 
targeted  investigation  program.  Agency  offices  are  located  in  Moncton,  Montreal, 
Toronto,  Winnipeg,  Edmonton  and  Vancouver. 

In  2001,  the  Enforcement  Division  completed  263  on-site  inspections  of 
Canadian-based  air  carriers  and  23  passenger  terminal  operators. 

The  Administrative  Monetary  Penalties  (AMP)  program  is  one  of  several  ways  the 
Agency  can  enforce  the  law.  Other  options  include  formal  reprimands,  cease- 
and-desist  orders,  license  suspensions  or  cancellations,  and  prosecutions. 


AMP  provides  an  alternative  between  administrative  sanctions  and  prosecutions 
as  a means  to  encourage  voluntary  compliance  with  the  law. 

Since  a formal  warning  is  normally  the  first  step  in  the  AMP  process  for  all  but  the 
most  serious  contraventions,  carriers  and  terminal  operators  have  ample 
opportunity  to  take  corrective  action  in  order  to  avoid  a monetary  penalty. 

Reprinted  with  Permission,  Canadian  Transportation  Agency,  Moving  Ahead  Newsletter  June  2003 


Did  you  know ... 


Air  Code 

Canadian  Transportation  Agency 

The  Canadian  Transportation  Agency  (CTA)  is  responsible  for  ensuring  that 
undue  obstacles  to  persons  with  disabilities  who  travel  in  the  federal 
transportation  network  are  removed.  In  pursuit  of  this  goal,  CTA  has  developed 
three  Codes  of  Practice  for  modes  of  transportation  under  federal  jurisdiction, 
including  air,  rail,  and  marine.  Developed  in  consultation  with  persons  with 
disabilities,  industry  and  other  government  departments,  Codes  of  Practice  are 
voluntarily  adopted  by  industry  as  an  alternative  to  regulations. 

The  Code  of  Practice  Aircraft  Accessibility  for  Persons  with  Disabilities 

(the  Air  Code)  articulates  the  accessibility  standards  for  fixed-wing  aircraft 
providing  passenger  service  with  30  or  more  passenger  seats.  It  applies  to 
those  areas  of  the  aircraft  that  may  be  used  by  the  general  public,  and  to  aircraft 
in  service  on  or  after  Jan.  1,  1999.  Accessible  washroom  criteria  came  into 
effect  on  Jan.  1,  2002. 

The  CTA  monitors  industry  compliance  through  a survey,  the  first  commenced  in 
1997.  The  objectives  and  scope  of  the  survey  are: 

• To  assess  the  impact  of  the  Air  Code  on  the  accessibility  of  the  Canadian 
air  transportation  carrier  fleet  by  examining  industry  compliance; 

• To  identify  criteria  for  which  there  is  a low  level  or  lack  of  compliance. 


For  additional  information  or  for  a copy  of  the  report  on  the  2002  Industry 
Monitoring  of  the  Air  Code  of  Practice,  please  contact  the  CTA  at: 

http://www.cta-otc.gc.ca/index_e.html  (accessibility  tab) 

Chief  of  Publishing 
Canadian  Transportation  Agency 
Communications  Directorate 
Terrasses  de  la  Chaudiere  15  Eddy  Street 
Gatineau,  Quebec;  K1A  0N9 

Telephone:  (819)  994-0775  Toll  Free:  1-888-222-2592 
TTY:  1-800-669-5575  Fax:  (819)  953-8353 
E-mail:  cta.comment@cta-otc.gc.ca 

Did  you  know ... 


The  Ontario  Disabilities  Act  2001  provincial  consultations  attracted  hundreds  of 
participants.  Seven  regional  public  meetings  were  hosted  by  Dr.  Kuldip  Kular, 
Parliamentary  Assistant  to  the  Minister  of  Citizenship  and  Immigration,  Dr.  Marie 
Bountrogianni.  The  opinions,  experiences  and  suggestions  shared  at  these 
sessions  will  help  the  Ontario  government  to  make  the  Ontarians  with  Disabilities 
Act  (ODA)  more  meaningful  to  the  1 .5  million  people  with  disabilities  in  Ontario. 

More  than  200  submissions  have  been  received  from  groups  and  individuals 
interested  in  helping  the  government  to  make  the  Ontarians  with  Disability  Act 
(ODA)  strong  and  effective. 

Themes  of  the  submissions  were: 

• Develop  standards  and  guidelines  (i.e.  Ontario  Building  Code); 

• Publish  best  practices; 

■ Improve  enforcement; 

■ Employers  develop  policy  and  guidelines  against  discrimination  and 
provide  for  accommodation  in  the  workplace; 

■ Education  and  training  (i.e.  awareness  and  sensitivity  training); 

• Increased  government  funding  for  equipment  and  housing;  and, 

• Increase  accessible  transportation. 
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If  you  have  further  questions,  please  contact  the  Ministry  online,  by  phone  or  by 
regular  mail: 

http://www.gov.on.ca/citizenship/accessibility/english/directorate.htm 

Accessibility  Directorate  of  Ontario 
Ministry  of  Citizenship  and  Immigration 
400  University  Avenue,  3rd  Floor 
Toronto,  ONM  7A  2R9 
Phone:  (416)  314-7541 
Toll-free:  1-888-520-5828 
TTY/TDD  (416)  326-0148 
Toll-free  1-888-335-6611 
Fax:  416-314-7307 
E-mail:  ODA@mci.gov.on.ca 


Accessibility 

Ontario 


Article  Submissions  Requested 


Alberta  Transportation  welcomes  articles  on  transportation  that  are  of  interest  to 
people  with  disabilities,  especially  articles  with  a focus  on  rural  issues.  Articles 
may  be  from  individuals,  communities  or  previously  printed.  Permission  will  be 
requested  before  articles  are  published.  Please  forward  articles  to: 

Mike  Bradley 

Manager,  Passenger  Industry  Development 

Alberta  Transportation 

3rd  floor,  Twin  Atria 

4999  - 98  Avenue 

Edmonton,  Alberta,  T6B  2X3 

Phone:  (780)  415-1381 

Fax:  (780)422-1070 

E-mail:  mike.bradlev@qov.ab.ca 
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Breaking  Down  the  Barriers  is  published  by  Alberta  Transportation  to 
provide  information  about  transportation  issues  of  interest  to  people  with 
disabilities  and  related  organizations.  It  is  distributed  to  municipalities,  service 
providers,  provincial  organizations  and  consumer  groups  in  Alberta.  To  be 
added  to  the  distribution  list,  please  phone  (780)  427-7944  or  dial  310-0000  for 
a toll  free  connection  outside  Edmonton.  The  views  and  opinions  expressed  in 
Breaking  Down  the  Barriers  do  not  necessarily  reflect  those  of  the 
Editorial  Board  or  Alberta  Transportation.  Any  article  in  this  publication  may  be 
reproduced,  provided  credit  is  given  to  the  newsletter. 
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Sara  Wong, 

Trent  Bancarz, 

Senior  Policy  Advisor, 

Editor, 

Passenger  Transportation, 

Communications, 

Policy  and  Planning, 

Tel.  (780)  427-0623 

Tel.  (780)  427-9781, 

Fax  (780)  466-3166,  or 

Fax  (780)  422-1070,  or 

E-mail  sara.wong@gov.ab.ca 

E-mail  trent.bancarz@gov.ab.ca 

Gerry  James, 

Graphics  and  Layout, 
Communications, 

Tel.  (780)  422-0331 

Fax  (780)  466-3166,  or 

E-mail  gerry.james@gov.ab.ca 
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